


Disclaimer
The National Family Support Technical Assistance Center of Excellence 
(COE) Grant #1H79F6000160-Fam-CoE is supported by SAMHSA of 
the U.S. Department of Health and Human Services (HHS) as part of a 
financial assistance award with 100% funding by SAMHSA/HHS.
The contents herein are those of the author(s) and do not necessarily 
represent the official views, nor are an endorsement of, SAMHSA/HHS or 
the U.S. government. The National Federation of Families and the 
National Family Support Technical Assistance Center do not endorse any 
product presented. 





Today’s Discussion
Learning Objectives:
• Participants will learn how to access personalized support from 

the Family Peer Workforce and Technical Assistance. Both offer 
specialized guidance, training, and a collaborative approach 
to access support and resources - all tailored to meet diverse 
needs while building capacity and resiliency.

• Acceptance Factor: By accessing reliable information, 
knowledge, and skills, everyone is  better able to support, 
advocate, and act for a  child at every stage of development.

• Social Justice Factor: Access to resources is a fundamental 
principle of social justice. Fair distribution of resources and 
opportunities helps build an equitable society.



 

navigating systems

Presenter Notes
Presentation Notes
LachelleWhile these resources are designed primarily for families & caregivers or family peer specialists, everyone can benefit from all the resources. Families can learn more about family peer workforce and family support by looking at those resources. Family peers can find new information by using resources designed for families.Additionally, family members and caregivers can learn how their own lived experience can prepare them for a career in the family peer workforce.



 

Build Capacity and Resiliency with Technical assistance

https://teamtechinc.com/remarkably-
resilient-together/#donate-anchor

Presenter Notes
Presentation Notes
Lachelle : Credit to remarkably resilient together communitySometimes discussing a project with others can make light bulbs go off (hear a different perspective)-The “In the Moment” and “Over Time” card decks utilize the Four C’s developed for RRT: Calm, Care, Courage, and Connect. Using techniques and approaches from the “In the Moment” card deck helps people Calm, Care, have Courage, and Connect to get regulated and back to feeling their best. The “Over Time” card deck provides self-care techniques and approaches to help Calm, Care, have Courage, and Connect to keep our resilience cup full.



Our Family Peer Workforce 

Locating our 
Affiliates and 
Partners

Locating 
Additional 
Supports

Presenter Notes
Presentation Notes
https://www.familyandcaregivertoolkit.org/https://www.ffcmh.org/our-affiliatesAdditional supports:SAMHSA TREATMENT LOCATOR https://findtreatment.gov/ now available in spanishNFSTAC RESOURCE library



SUPPORTING FAMILIES AND CAREGIVERS

Includes:
 Where to Start
 Understanding Family-Driven Language
 Understanding Laws that Support Families
 Understanding Co-Occurring Diagnoses
 When Your Child Turns 18
 Understanding Harm Reduction  
 Training Module on Partnering with Families in 

Behavioral Health - The Family Approach 
 SAMHSA Treatment Locators (English & Spanish)

Presenter Notes
Presentation Notes
https://www.familyandcaregivertoolkit.org/Gail



Toolkits for family Peer WORKFORCE

Includes:
 Core Competencies for Certified Family Peer 

Specialists.
 Employment (Hiring, Supervising, and Sustaining)
  Crisis Planning
 Training Module: Harm Reduction Through the Family 

Lens
 Training Module on Partnering with Families in 

Behavioral Health - The Family Approach 

Presenter Notes
Presentation Notes
 https://www.familypeerworkforcetoolkit.org/Gail



FPS “Through the lifespan” Online curriculum

Presenter Notes
Presentation Notes
This 8-hour course was developed by the National Family Support Technical Assistance Center (NFSTAC) and the voices of families with lived experience, including family peer specialists around the country. https://www.healtheknowledge.org/course/index.php?categoryid=155



“Family approach” Online curriculum

Six Core Sessions:

Facing Personal and Professional Attitudes

Acknowledging Family Identities and Expertise

Making Meaningful Partnerships

 Identifying Solutions to Conflict

“Letting Go” to Support

Yielding to Outside Resources

Presenter Notes
Presentation Notes
https://sites.bu.edu/familypartnership/Gail



FAMILY Partnership Training Institute
Begins December 2024- January 2025

Opportunity for providers, wraparound facilitators, 
&others in the behavioral health workforce to deepen 
their understanding of skills to develop effective 
partnerships with families.

FAMILY Partnership Training Institute 
Information Session
Wednesday, Oct. 16th

 

“Family approach” Online curriculum

Presenter Notes
Presentation Notes
GailLINKS:https://sites.bu.edu/familypartnership/https://www.eventbrite.com/e/family-partnership-training-institute-information-session-tickets-999507542967 DETAILS:NFSTAC launched our free, self-guided online course Partnering with Families in Behavioral Health: The FAMILY Approach in early 2024. Join us on October 16 for this special information session to learn more about the FAMILY Partnership Training Institute, including how to apply.  The FAMILY Partnership Training Institute offers an opportunity for providers, wraparound facilitators, and others in the behavioral health workforce to deepen their understanding of skills to develop effective partnerships with families. In this training institute, course authors will lead sessions where attendees will receive additional training on the topics of each lesson and have a chance to role play and converse with peers about applying these skills to develop and maintain person-centered, family-driven partnerships. 



Let’s talk!
 Make space for all voices and be open to 

learning from each other.

 Practice the “Vegas rule.” What is said here, 
stays here.

 Share questions or comments in the chat box 
at any time!

  During open conversation, let’s all participate 
with cameras on and raise your “hand” to ask 
questions or share.

 For technical assistance: write in the chat box 
and someone will help you.



Contact Information

info@nfstac.org  |  www.nfstac.org
Gail Cormier, Project Director, NFSTAC

gfitzgerald@ffcmh.org  |  www.nfstac.org
Gena Fitzgerald, Project Manager, NFSTAC

lgargan@ffcmh.org  |  www.nfstac.org
Lynda Gargan, Principal Investigator, NFSTAC

lwfreeman@ffcmh.org  |  www.nfstac.org
Lachelle Freeman, Project Manager, NFSTAC

mailto:info@nfstac.org
http://www.nfstac.org/
mailto:lwfreeman@ffcmh.org
http://www.nfstac.org/
mailto:llgargan@ffcmh.org
http://www.nfstac.org/
mailto:lwfreeman@ffcmh.org
http://www.nfstac.org/


Join us October 16th

12:30PM – 2:00PM ET 2:30 pM – 3:30PM ET

Presenter Notes
Presentation Notes
 https://www.eventbrite.com/o/national-family-support-tac-32552450169Gena



Our next Family Connections  

THURSDAY, DEC. 5TH: 

ASSESSING CRISIS: PREVENTION & INTERVENTION

THURSDAY, JAN. 9TH:

988 & 911: WHEN TO CALL, WHAT TO DO

THURSDAY, FEB. 6TH:

FAMILY-LED CRISIS PLANNING



How was today’s Family Connections?

Take the 
SAMHSA Survey

Download 
Certificate to

Enter Your Name
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